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Do you know that HESE has an 
informational website for your questions? 
www.heseinsurance.com 
 
The HESE website includes information 
you should have and contact information, 
if you have additional questions, for each 
of the HESE benefit plans.    
 
Medical Mutual of Ohio – Medical Plan 

- Summaries of HESE Benefits & 
Coverage Plans (SBCs) for medical 
& prescription drug benefits  

- Local Urgent Care Providers 
- Where to find care 
- Physician’s Annual Screening form 
- Preventive Care Services 
- Telemedicine & Nurse Line toll-free 

numbers 
- Certificates / Benefit Booklets 
- And much more! 

 
 
 
 
 

Express Scripts – (ESI) Prescription Plan 
- ESI Mobile App 
- 2024 National Preferred Formulary 

list & exclusions 
- Getting started home delivery 
- Registering with ESI 
- Certificates / Benefit Booklets 

 
Delta Dental - Dental Plan 

- Delta Dental Mobile App 
- Welcome Letter 
- Find participating dentists 
- Ordering Identification Cards 
- Consumer Tool Kits 
- Certificate / Benefit Booklet 

 
 
Enrollment Changes  - 
 

- Please notify your Treasurer’s Office 
within 31 days of the event change.  
If enrollment or status changes are 
not made within 31 days of the 
event change, then changes cannot 
be updated until the next Open  
Enrollment Period at your school. 

 
- Event changes include change in 

job status for spouse, change in 
Coordination of Benefits for spouse, 
Marriage, Divorce, New Birth, 
Adoption and/or Address changes. 
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